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.M E

MZA|TH(198213~19961 )= 20THH-E] 40t ZHHS of9-2& e g A8l FAAH oz Mz
AUE ks ARFS 20-30tolth©] 4 3], 2023, p. 30). ©|E2 AR EAPFE A3
ZAA slgeln, AAH o R Eesle] Aag Aale] ARAYS T8 2 EAE 5 =
Ferolgtal EtHPerrin, A., 2015, p. 57). 53] o] A7l FAE AFAE sfEo] g <t
AR AL B AEA BA] Ao ol A7A S v ERE AFEE PE
e Fedo] tiFEs Al7]elth

ae olefdt 849 gl AAl MzAdE EAle UE B, ARAe B A9,
etwEH] Bt mleo] g E9F o= sl FEet ~EHAE vta JdtholE- 4]
73, 2016, p. 85). tlEo]l & ola Fe|AQl AFeAbd oy #Hedlsa flal daEojof
ke AFAE 1SSt FEo R Haye diolth 2020 23y SetEdlA] A
AlgE «20208 FgolallE AP olME a3 F8olald "t AA HarEg WA et
sh= Hlso] Esktha Sk tEo] o]&9] 80%7F OECD =
39 Ha R ol vdste 29E HAH T2 35059, 2021, p. 5). ol ©
o8] gRke] EAlE ofuth mE TIAAGA AAISH ZAME Tl A LYUL Ao 56
olaHo] gl A Htel Hla) Wka, aFAME 53] 18274 HEe] =5 olsfizo] v
T} 31 th(Yakoboski, P. J. et al., 2018, p. 20).

olgfgt AL Fall MZAIHE] A FA|A o] i, g o590 A FAo| IS
A AYdS ASNE F vk 53] AF2Ed v AFAA e A MZAAY] R AT
ol dTFE nF Aoln, AFHoz s FHE o|Fx AES FHst A

| o]& dvht Z FhE A7t tal] A2ske eol 384 AT

i<l n& Aolgka Ert ARk 0|9} #ste] A Mz

A vk g AFA|A oy AFAEY 2, A

Ro AF2EY 2Tt 2 AT FEl4

ANE SR SR OFa e ATe BA

o Sis MZAIHE tde g ASEAE sta, a5 A
T2 Qo) 7o) IS AuErE HoA 7]& dAFete] AEAS 7Kt

weha] 2 AFAe MZAUE ddez 159 AFA AT AFAEY s AFA 2

Fsgte] AFAPF od FIFE nX =X tslA] BAstaAl st EgE AR SR

2 AFAH, AFEd 2~ AP Esqt, ATl Ese zols gotsta, vrot
7} olE Frel FEAAIE Tetstat gt ol AFE Folo] ARS|A, AAlF R Fagh
H5 2 A8s 2x|ske MZAIHS] 17574 9 o] tiel FAACR duEn, o529
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2.1. MZAcH

MZAUElE gole ZHU<d AdiMillennials)} ZAH| H(Generation Z)E XZ3st= Zeo|th
YL Aldl= o2k 1980d ] Z25E 20008t ol "ol ARFES, ZHtl= diEF 2000
Aol Z25E 2010 FRkl Hlold ARFE S o5 AKX H3 7|Fo] ol g AKRIE
o] 7|EE SAISH, Haket Ale Bl aERke] wslddE Esta vk oldl MzA

© 71& Al Aolgk e R Qlste] ARIF R AHH7|E KHIE, 2020, p.
15).

MZAIte] =8 B2 vl 72 FEE 4 oIzl 5, 2021, p. 131). 3A, MZA|H
© HRAE 7lgo] ojn] dGAge] dFE A F2 Al7lel ARl wiiel] ArtEE,
A8, 24 o] 5 YAY Ves AALHA o] &, ol & S HE H2H AR
Aol e &3ttt 4, MZAt = thedst #3514, A4, 1E4 i3S 7 ARES 3
e, o5 olgld s EFst E&St
ULk AA, o] A= 3 BAl, A, 4 Hs T = g
3 aH] deoly A 43 A A Sk o33t 7AE wdshs ¢S Bl
np|Ere 2 MZAE AlFolu AMH| 25 A9 uff 7)Q1e] #Heat 714

E}“* o2 YAE Aol A A Aldie]”] wiiel 7|eA 543 ALE]
& A AT BE FAE 7RITh o] Aldle 2rtEEY QIEYlE o] &3 FE A
H|7} ghdshe, A-82Q1 |58 AR 2~Hths HH| 3 Ar| 20 T 9<ssit) skA|RE o]
aEo] WIEA] Ao Tsdithe e oA Feth AR B dTe B
o] Mthe] A A|H FEo] AdiF R va, 539] A7IZQ 55 AL et
FEeithal A\ A skar AvAA Y, 2023; HalY-£A9, 2021; ¥l A, 2023).

E3], o] Ml AAA B, %:'é" g B, ERge w5 AT 22 terdt
07 FAloll 2Wa] AtH(Yakoboski, P. J. et al, 2018, p. 11). Wb 7]& Al Ho=
M HT A 5S FAISHAY T 4l5g ko] AINE AHAQ A #e] 8 v
nggk Swol kg, MzAlti = 2], gt T vt A ] #ile 7R A
UARE, 259 B4 HfEle AR dr]Aeln @S aefekA] v A-9F B

= FRACREE o8] FEE F= &4 vvolv 22’1 774 E
A A7) w2l AEAHela AAAR AT A A BES HoFrh F, MZAIH O] AT A2
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& o Avhel 543 WA ASRAE BRel 2 JE werk AL A% <
St T 38 AF UF F2YL BAW, 2 A Fuel Hsel e 4v)
[¢)

e AAAQ AR A Aol RIS sedch olo] we} of Aldel AR 25
A9 A2 %z

B AT ATE o
B

7ol whek MZ’H]EHL 22w Yoks Ao $HE 7 dEshe 5AS

wolo, A" Suel AR, 2§ A4S uiskn Aok 540l Ut e Adel A%
& s ol BFe wg— A% FEFEANE BHE JRIthe S40] et
(7144, 2019, p. 222). WEkA] o]52 e R AFA T AEAEH 2 A7 Esgte] AT
AP Foll nx= Fael el =2lstaal gt
2.2. HFX|A|

Aoz AFANE FEAEHAA AHohe FeoldE s ouldth Fgoldy
(Financial Quotient)’©]?t A& YERNE Quotient®] ©lall %

=k
~
Rl
ofo
ol
ool
alo
ol
it
(o
1o
o

1 <l

2 tide] Fgolsly 54 23E 2RI o] Fofd sidelvielAEl- T4, 2013,

p. 62). o]A o= A Z Financial literacy® AF&3l S-58H Fof 2 FAlo tigk &

Z)2lo] J=AIE Rl Jide R Kty Fg-olal 3 (Financial literacy)= dRFH o2 791
WA AADEH Bdste] FeAH e ola B F5A4Y Al &8 T T2

njgich olwf FgAdglel #ek Az gl Al olsfista o9} st Fadh 2AS A
g 5 Qe Tl F§ HYA(Financial Responsibility)S £33t F-golalEe] 37Fx] AlH-+
3 84R Fols= G, 2011, p. 170). webA i ATFelAe] A FA AL F5o]

o L
A =]
& ST Tokll B A4 B oY FEo J=E g ¢ e AFola, #H Fof

oM A4 Arke] NEHE A7Ishks A=

(¢]

23. MFAEHA

-

2EY ~the golo] AAAS folE §HT AFEd e 8ojol] #el] Az
(2012)= AARLe] Wst2 opy|| 1 F g, A #SE AQle] A7 2=

ghgolgtal HthAMZA A 275, 2010, p. 640). TlEo] Voydanoff(1984)cll 4= A F-2-Ed|
7t AR ~E# 2~ 22 AR shteA B 21333 5o onlE WEg gojgta B
ATHVoydanoff, P., 1984, p. 277). AF-2Ed| =8} 3 2r0]= FARGE G022 A4 ~Ed
2, AF 2Bz, &H] 2Ef s AAA 9] 7(crises) 5°] AUtk ol FE AAH AdE
ug o s zpile] &5 Hjgte g whESA7|aar & o ek Ao, dRbAQl ~Ey
0] AejolA AAA Adelgte wiZiAZE 2 4% 81w whEste Al Faga

d

[ ug



Soelg 5o) ol Fashe 9 PSR A9l s o Fel. of

AAl Al A Ade] nEoly g o ZEd 4
A =

A
2 Ao =2 4 Ut = AFAEY AT AF
=]

= AldA Fes fEste] Peoly B JIdFe Ae
o]

A7 EsAelgk ARkle] wE
2018, p. 67), 5483 A= A7] ¢
Holm, FA|ZQl Ao HeE Fdsle 03 /Mdes oo dB-A &, 2017,
p. 24). 3L AV FEL 9] Ao B 77} ofEl, Ang2E 2FEE S Y
El= AT Zol7 7] wiied] AU Br]Ee] &eke Ao|rt ltheld
2015, p. 119). o714 Az} 710z 2 &5 7| RSk A2 owdt dlFo] 1o w

o

2t A%E FUFE AANIGE 28 PEL A ol 740] 4 BEAA

A7 Hoh P Ve ACRUSRURE,
d

ool YFE 4FAo +4T Folgkm e A

AN EEHE dAR 2udzstke] WAE sekb] AF ATl F2 AFgsHE wakol
ok Aol 4AQu)E BAl Sl e, oSt debge] Al Etle] wom, 4
ade Qge] wegs AN FEol i ANE EESHATHERA-H, 2003, p.

440) T, A7 EETo] EopW A7HE AEes So] Yobr 989 $EE sk
Aoz e, ot AESU] ¥45E 2awsh seds 3RS S AAT Aol
ehe Aldo] e Aol oY & gdrkn Bk Wb A EEe] e A, Ade 9%
ol gl Ze Bele] Brbsd Aolth v, ARl B Mg A&H Fe
w2 g 7 Hek AlESe] Re A%, Ale AR % ol s DAle] th o]
& AR 8 2A Aze) Hel 22zl BAEE, $He BLAoR g 2
S Bnk s AlESgel HoH A 2 FHE A AWl FH AT &

Grabowski(2006)= A7F4 27| E5ite A4 531 4 E AT A4E sHo= FoQ
THGrabowski, S. J., 2006, p. 92). ©|9} 2 AT A &S AT BAE
Sk 2, Al delo 2 sl (Weaver, T. L et al., 2009, p. 577) WahA] &

e

TelM=
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WA A7 ee A SRy 24 39S sidstke H AR, AE, A
3 FHA oz AAstaL sl Aldolet Felstaat ji

25. MF2E|HS

T2 A7kl e @] Apel7h vehdet, ©)71% 5(2009)2 AR HE
el A5 ARt S B HAE Sl 7V 71’ AdFA el Bdehke Al
2745171 ﬂ%okﬂ FSALE Ngsta ol AP £ Frk 9 dstke Ad A
Proz Fosithel7lE 5, 2009, p. 112). F<E3](2003)E AT AFE
Hoi %%%LE MH 524 A= flsle] o JEE FHska AFEE B
ol A%< Fol A, WL dddete A FEE shdolzta EHATHE e, 2003,
p. 48). olHd 7|9 APATE Tt AR T Aol F2 viehe] ATA, &5,

E)
T
ry
ogé',

o Flﬂ il Job
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fd
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o,

0% M o 40 dlo
il

off
2
ol

(¢

AdE BA R Zs] 98 Aol sbivt @ Aggel ?*?*ﬂT%E%Ei
dshe A A 27 Psolzta Fod ¢ vk w2 AFoA Y] A e s
MzATRS LwAQ) 54 8 ATA @Bl 43, F§3FT B li%%%%ﬁ%%ﬂ
Hi g, oleg AR E W MZATHES] A FEE FAR EAT Heolgn

el gk

Il oA

31. 72y A A+vid

2 AFellde MzAgE ddes g, A, A f5, &5, A o] b2 AT
A, AFAER S, AR Aot AFABES vasta, oS o] FHAE &
Aetaat gk olE 93 ¥ ATelME vt 22 AT RIS AAsit<ad 1>
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E

= e %*é 9 Agko] o]z} At A4Rl-ukd $H2022) MZAITe] A4
‘%, g, 25 et 3§ gelZaEde] Ajolg Heltka si5lon, AZlH 5(2022)2 &
FAH 2 WG =rt MzAITe] A, A5, FAEE 9 gl et x}01~ Ath=
AFZ AAsFATh EE, BAZ2023)S MZAt7E FEEAGS ) oA ® a5,
AH, FAER webx] 2 el R AolE HRlths AHE AAEH E} h’*ﬂ
W82 B3l MZAd= A S wE dF Aozt vehdS §58 F glon, mebA]
£ AFoe g3 Zo] AF1EAE AFsh

ATRAL Mz Arhe] AA SYY, A, AY, A5 TR ARl e APA

]_
ARrEe 2 ARY Aokt ARUYEE ofdl Aolg Holerp

goz MzHUe] AFAA, AFAEH 2, AFE Afotasdyt AFAd s e 4
oA o Bsle] £A4A ‘%%03(2018)t E3to|gulE gtz g Aol A TR 22} A
FHPEol HHel dFHAE Itk e, o]AE- F4E(2013) IS tte
2 3 AFA AF2EH 20} AFAA o] AR YT TS v stk =3
AAE L2021 584120l A7 S5 R ooxitke AFE Ao, Hof
B FA7A2016) A RdBC R tFoR 3 AFoA AFAEd A7 AT s F
(9] G g stk AFA AotEsite] A ZHTJJrFJEﬁEOﬂ n A= Gak] #
& APATE= e, Apotasite] PEolwe] FAE Rtk Hem(2008), HAE T
(2012) 59 AFE Fasl] B AFoles MzAte] AFA A3 ARAEY X ATEH %

-
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olfeHd AFAL|dE o] SFWAE AW EI] Aol ta 2o AFEAlE At
Atk

ALEAL MZATIS] ARAL, ARAEU s ATH Aolrde AT E o
GG w7

MzAe] A Aotisrke] vzt BAG Art BA dston], Alolisel
W ERE WS Sohele] AvHgitt WE]92020)S AlotEisTte] HREAEY A9 P
o% o miAERE /Rtm s on, o] Fol-olAB2015) Akl A BlE 7t
Gl ATl WEIE Atk s EE aEA03)e Al
PEolw gt A FHezto] MAEIAE JHIThe ATARE AT olF 71E AT
2 59 Aokrsiel Prolwst AENE K E RS & 5 9lew, olefd Ee bl
goz B dpdAe theat o] AEAls dgalsith

AFEA3. MZAT ] AFZH Aol AFAA, AFAE e} AFHAE s 7t v
Mart EAst=71

32. ZAHY 3 X=E 2y

B Ao e 228 @A) Yste] MZAIt(19821~1996)91 A<l TS o=
g

= R4
A3 A194 PAE Agasich 4RSS Adte] ol &

S AEskdon, daAls SNSo HlAA, Email & E8-35te] wlEstalth. 3
Age dlolH A2 2 & Bdte] SRl TREAY Al SH3 AL AlLsiale
H, A 4 ARl H15 T 455 ﬂ?%ob—f_ HTHOE 4755 HA 0 AHgshlt.
33 SY=T

A ATANT ATLE S ATE A B, AFRIYE

S’Jﬂ, olell thet S =7 vt ol X8tk

ftilo
rE
-
it
2
oX
_O|_l‘
b9¢s

33.1. MK

B AN ATAY FEE ZARIAL ATV P ZPske Aol 12
Aol ATAHE ANSE, OXAZ Fe 2 Bl Belel gHe 14, one ooz



MZ McH| TPXATH HRAERA X |25 e alds 7to] HEmA ¢/ 61

A aeln HE A5E GAe 2R ARAY SEoR 2gsaa s
9F A% F ATAY 4T ¥

2]
olm] #a-2 A& - HAAK2011)9] AFolA AR AT
Q1 4~15974A] 9] 127] 23 ARESEATh

33.2. MFRAER A

AF2Ed 2~ 719 F8 A5 deapE B4, ARE A& 453 ddste] AFabE
= Wele A5 ddstke 1%, 1733, st ol B3 84 HrkE onldtt Il
QoA AFAEHAE 53 01?% T URAA AR -S4, 2002; 15, 2015 Al
BA-FoH 2013, 28, 2002; Prawitz, A. et al., 2006), ¥ A= A9t Al
Al FA, AL AE, 2502 e FET 72820020 HEE o] &3 AFEY
22 ZABIYTHTSE, 2002). F28(2002)S 7HA AL AR AEdH 2o AdE ZH 2
A A EAle dat g, B7L B, AE 425 59 G944 vErdtha stk
£ 2002). T 28200207 AEA2013)S 7HA WA e Al EA Adglel gk
7HABEIAS] FRA AlelA ot e 71 S8l 7HAl el AARES] agolv &
7F 59 24F AYsta SAATh wetA, B AT s £3282002)°] FAf ~EH A~
A5 2E# 2 53, A 2EY s 58, AE 2EY s 7Y 5 F 218Te A

gatgon], & ATl thgel MzAY RHESES S5 3 ueksle] Abgsdct
333. M2 X725

AFA A7 B57-S A1) Q1x]o] (Social Cognitive Theory)ollA] sHJE 7fdo =, A5
golla] a2 AT BEE G A3 58 Ee AT B4 dElA ol a4
FEL F A sl #3 Adolth FlellME oA AFA A7 Esitel] #HaF AT
7b gkl olRoixle stk B o]"E F015S AFH A|EThE
Lown(2011)°] 7]t HES Hetel A&t Lown(2011)°] 7HEet A= Ak 217
E5% #=(General Self-efficacy scale)= 7|Hto. & A F2 AFglo] &L 7153 6
FoAE 2 ATl = o] B S(2015)°] HIRE Lown(2011)9] HE=E &8
A7 EetE S48t

334. MFEE[HS

ATRAYE Fre 2N ATRADT AFE FYohe Ameln WYY, 3
adeoine Bae 44 2 wadel 2 1079 ARHY 2L TN, AT
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335 EF =9 M=l BM Z1}

Ao A 24 =] AFE BAS 98] 22us LKCronbach alpha) 7l
2 Azslgion, o2 12 Aushd thgel <% 1>7 Bl

A}

<& 1> FY=Te| Mals By B

A= 3 REEES
A F-A] 2] 12 890
A EAEY 2 21 .885
ANFA A7 Ee3 6 -900
AF# s 10 .856

RE LT AR ATt 800014z et

AR, AR EARE] Q15+

=4, ZAR AR S

. 397 sl

SERENEREEIES

2J(one-way ANOVA)S 2 /\] sttt

A, g o] GFAAIE EAe] S8l theElFAEA T 39l SARM S AAEA
.

Iv. od51Za}

4.1. ZAICHEALS] Y 54



MZ MCHO| RPX|ATH THRAERA X |25 e alds 2to| HEHA ¢ / 63

B Aol ok AR dukd EA4E Heleh thee] <& 2>9 2tk

I FA@8.1%) 2 A4(51.9%)°] BIssHAl etk Afdl= 30t1(48.3%)7F 718 B

AUTE A A2 AF(34.0%)ETt UH(66.0%)°] T B3hom, 252 2009k ©]/d~3007+ m]vk

(39.6%)°] 71 B2 Aoz Yedth A= A8 U5(57.9%)°] 28 §la(42.1%)°l ¥

d B Aoz Ueith olF Bl MZAUE tlte® Al AERARY] ZAMNA &
J

A& AvEgton, ol2 wige R Alo|@A S AAlste] 54 7] AtelE dhetsisith

v

1

<HE 2> ZAI|AXRI] 2lHlE EAM

i Hle uEs

poe e 215 48.1

° o] 4] 232 51.9
20th 169 37.8

A= 30th 216 48.3
40th 62 13.9

ol ou A&ty £33 152 34.0
e e 295 66.0
2005H migk 105 23.5

A2 9 2009H-3009H) 177 39.6
3009+ -40071+%] 126 28.2

4005HY o] 39 8.7

38 gs 188 42.1

A Aw 75?4 ;ig 259 57.9

42. AL &Alo]| mE Xjo[EA
421 MZX|A| RO
ZARRIAS uE B4e] mE ATAY oS EHS] Aol SYEE tests L9

A2 A, 99, A9 77 &5 FAE BT ARA|Ad feug 2folE A
sieh WA e R ofge] ATANe] o e Ao@ vehrh=6256,

g Azt 3ot AFAAe] P} o Aow Jehdtt
A o] A& ol ASie] gle Hdel vls| AFAHe] &
© Aoz VEREI(5.069, p<001), FAAR A Aol e Aol gl Algd Hle
AFA o] T Ao YERGTHE3.152, p<05). Haks nlgow BAg An 450 B
S

=
5% ATANE we Ao Ueith ol§ il ATANE B4 va o4, age

w
i
N
\O
e
R
8
= o
N,
ind
Jo
-
;
Ir
»
? ¢
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300, Asiel Qe D, AFE B35S T4 Aol ULHE B kit 548 8

NG S

<E 3> ZAICHARS| AP EMol| mE xYFX|4 X024
=dds m sd t/F P

3] 7.56 1.56

k| = : : 6.256™" .000
° oA 9.15 1.09
20t] 6.29 998

Ay 30th 10.23 1.69 5.694"" .000
40th 8.54 1.88
2 ¢ (A 7.02 2.06

o Lt ; ) 5.069" 000
5 A= 9.68 1.55
2009 vl 6.59 1.01
2005+ 3007+ 7.02 1.89

AE B 5611 000
3007+1-4009HY 9.15 2.06
4007HY o] 10.63 1.25
A3 = 7.99 1.00

= 7po] B 3.152° 041
kel A48 e 8.71 126

"'p<.001, "p<.05

422. EAERA RO

AP EAe] dRbd B0 mE AF2EY 0] 2tolE FAE] 9l SHEE ttest<}
ALu)x] EAHEA (one-way ANOVA)S AAIBIon, 1 A= <F 4>¢F 2ot 24247 o
B3 BExlo] Ho|A A 2EH A7} 59R]|E 2lo]E JX|E AL

Tas viRe R 2% An dlo] moldS4E AFAEY AR FolA|
(F=2.561, p<.05). EIOEILIQFJ‘:ILLC‘ 21eJo] gl Algo] Y= Al H|E] AF-AEY AT} =04
(=3.956, p<01), FAAF= el e Abdel Aol fle ARl Hls) AlFAEd 2ot
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A Study on the Relationship between Financial
Literacy, Financial Stress, Self-efficacy, and
Financial Management Behaviors of Generation MZ

Kim, Seok-Bong' Ph.D. student, Department of Business Administration, Jeonbuk National University
Whang, In-Seob? Professor, Dept. of Business Administration, Jeonbuk National University
Wang, Jun-Lin>  PhD. student, Department of Business Administration, Jeonbuk National University
Lee, Hun-Sang®  Professor, Dept. of Business Administration, Jeonbuk National University

This study analyzes how financial knowledge, financial stress, and financial self-efficacy affect
financial management behaviors among the MZ generation, and identifies differences in financial
knowledge, financial stress, self-efficacy, and financial management behaviors according to the
characteristics of the respondents, and further identifies the influence relationships among them. For
this purpose, a survey was conducted among the MZ generation, and the collected data were
subjected to frequency analysis, reliability analysis, difference analysis, and regression analysis to
examine the differences between groups and the influence of variables. The results of the analysis
showed that within the MZ generation, the higher the age group, the higher the financial
management behavior and financial knowledge. On the other hand, financial self-efficacy was found
to be higher at younger ages. These results suggest that MZs need proper education and
management from their 20s, when financial self-efficacy is high, in order to accumulate economic
wealth and engage in proper financial management behaviors. Based on these findings, it is
suggested that measures to reduce financial stress and improve financial self-efficacy are needed to
help Gen MZ build financial knowledge and engage in financial management behaviors at an early
age. Based on these results, this study is meaningful in that it presents results that reflect the
current social phenomenon because it collected actual data on the MZ generation and analyzed them
based on the contents. However, due to the wide range of Generation MZ, it is recommended that
future studies should be conducted to analyze them separately by generation.

Keywords  Gen MZ, financial literacy, financial stress, financial management behavior, financial
self-efficacy, financial self-efficacy
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